We have a professional responsibility to report circumstances that prohibits

]_['::'nle & Community ourselves from meeting CNO standards & guidelines, employer policy, code of

ethics & conduct of nursing or prevents us from providing quality care. As a nurse

c are WLR F Pro cess use this tracking system to report and track professional practice issues working in

collaboration with your Union Steward and Union Representative.

1. Did you speak with your immediate NO Review the WLRF Quick Reference 5. Was there a reasonable response from YES

supervisor and offer a solution? Guide for possible solutions and speak your Manager regarding your professional
to your immediate supervisor. practice concern?

You should have evidence that you raised

this issue when it happened. You can use . L L
If this is an ongeing issue, it is important that

2. If this does not resolve the issue, the following template as an example: “Dear ¢
did you document the conversation with NO [Supervisor X], As per our conversation 6. If the issue persists, did you contact your you are not the '_:“"ll" nurse completing "_VLR'_:S-
your immediate Supervisor in an email to on [Date & Time], it was brought to your Steward? Are you reporting and documenting Your employer will have a more challenging time

your Manager? attention that [Nursing Practice/Workload consistently and asking your fellow nurse to refuting a stack of U":"""F"bﬂd WLRFs ata Lah"-‘!"
Concern] and you stated that [Outcome complete WLRFs? Management M“_t'"s- Contact your 5’3“‘3"! if
ST T s e your Manager/Unit Leader does not speak with

unresolved for the last five calendar days.” you or provide a reasonable response.

YES

3. Did you follow your Collective Agreement NO

Review your Collective Agreement and END
fill out a WLRF.

for filling out the WLRF and fill out a
workload review form on seiuworkload.ca?

YES

-

A copy will be sent to your Steward, Union
Representative, and you. The WLRF will
help track the professional practice issues
you are trying to resolve with your employer.

4. While completing the WLRF, did you
outline the specific risks to patients or staff

NO Review the WLRF Quick Reference
Guide and specify what CNO standard

or guideline is at risk.

and identify solutions to resolving
the matter?

YES



